
 

 

 

 

Domestic Abuse Advice Pilot Scheme 

 

The Domestic Abuse Pilot Scheme will run until 31 October 2020. 

The aim of the scheme is to provide information and advice specifically to those who 

have been affected by, or are experiencing any form of domestic abuse, either now or 

in the past. 

Some of our main enquiry areas are welfare benefits, debt, housing and employment. 

However, we can help with any issue, and it does not have to be related to domestic 

abuse. 

Individuals can self-refer online via this link: 

https://www.citizensadvicecornwall.org.uk/2020/07/06/client-referral-form-

da-project/ 

or by using our Text Service: 

Text the word “ADVICE DA” to 78866 (note space between ADVICE and DA). 

Potential Clients who contact Citizens Advice Cornwall, should include information 

about the best day/time to contact them back, so that we can do so safely. 

Referrals can be made by authorised third party organisations, provided that they 

have the relevant consent and permissions in place to enable Citizens Advice to contact 

the client safely. 

If you need to register as a Third Party Referral Organisation, please email 

admin@citizensadvicecornwall.org.uk 


