
18. BT PHONE BOX REMOVAL CONSULTATION - COSTINGS OF CONVERTING CLIFTON 
TERRACE PHONE BOX (WAYLEAVE PP12   PCO1 CLIFTON TERRACE  LISKEARD, PL14 
4HN) TO HOUSE A DEFIBRILLATOR 
 

Background – at the last Town Council meeting, it was reported that BT were conducting a 

90-day consultation on the closure of BT Phone Boxes across Cornwall. This included one 

in Liskeard at Clifton Terrace. In considering, the situation the Town Council decided 

(Minute 437/24) to seek further information including on the costs of placing a defibrillator 

and bleed kit in a decommissioned Phone Box.  

 

Info from Adopt a Kiosk Scheme | Buy a BT Phone Box | BT Business  

 

A new lease of life 

 

For just £1, more than 5,000 communities have turned our iconic red phone boxes 

into something that brings more value and enjoyment to local people – from 

libraries, to food banks, and defibrillators. 

• Recognised local authorities (district or borough council) 

• Parish, community or town council (or equivalent) 

• Registered charities 

• Private landowner with one of our phone boxes on their land 

 

The BT website – Link indicates that a kiosk can’t be adopted unless the land on which the  

kiosk is owned by the adopting organisation.  The land appears to be maintained by 

Cornwall Council. However, their plan does not show it as being owned by them. It does 

describe the site as an “Orphan Site” which they maintain but do not own.  A Land Registry 

search has been carried out. It identifies the owner as: National Highways Ltd. which is a 

UK Government-owned company charged with operating, maintaining and improving 

motorways and major A roads in England. The A38 used to run through Liskeard before 

the bypass was built.   

 

A recent grant application for the St Martin’s Church Hall with Duchy Defibrillators as the 

contractor shows costs of £4,470 for a defib / bleed kit installation.     

 

Duchy Defibrillators are the company that maintain and monitor the Town Council’s current 

four defibrillators.  The brochure from Duchy-Defib-Cornwall.pdf shows the details on page 

5:  

 

https://business.bt.com/public-sector/street-hubs/adopt-a-kiosk-scheme/?s_cid=btb_FURL_adopt
https://www.duchydefibs.co.uk/wp-content/uploads/2023/06/Duchy-Defib-Cornwall.pdf


 
 

The monitoring solution package details above:  

 

Defib only:  

COST £2,600.00 +VAT   

ANNUAL FEE £205.00 +VAT  

 

Adding a Bleed Kit: 

COST £90 + VAT 

ANNUAL FEE £40 + VAT 

 

Adding a bleed kit to the monitoring package below would be £90+VAT as we have a 

subscription with Bleed Control UK and receive the discounted rate.   

 

It should be noted that this item does not appear as item in the approved budgets. Hence, 

the item could be taken from the General Reserve which is lower than it has been for 

several years.   

 

Total:  Device plus monitoring £2,600, Annual fee £205, Bleed kit £90.  Total cost 

£2,895 + VAT.   

 

RECOMMENDATION: THAT THE PROPOSAL IS CONSIDERED TO SUPPORT THE 

PLACEMENT OF A DEFIBRILATOR IN THE SOON TO BE DECOMMISSIONED BT 

PHONE BOX.   


